
 
 



 
SUSTAINABLE HORIZONS - CLIFTON EXPORT PVT. LTD'S ESG JOURNEY AND GHG COMMITMENT 

 

 
Mr. B NADANASABAPATHY 

Director, Clifton Export Pvt. Ltd. 

108/3e, Sedapalayam Road, Arulpuram – P.O, 

Palladam Taluk, Tirupur – 641605, Tamilnadu, India. 

 
Dear Stakeholders, 

It is with great pride that we share a pivotal moment in Clifton Export Pvt. Ltd's journey towards sustainability and corporate responsibility. In our ongoing quest to align with global sustainability standards and make a positive 

impact on our planet and society, we have fully integrated Environmental, Social, and Governance (ESG) principles into our core business strategies. 

This strategic integration is not merely a result of our internal aspirations but is solidified by our achievements and recognitions in the field of sustainable practices. Our company is SMETA certified, underscoring our 

commitment to ethical business practices, labor rights, health and safety, and environmental management. Furthermore, we have been awarded ISO 14001 certification, a testament to our effective environmental management 

system that aims to reduce our environmental footprint while ensuring compliance with applicable laws, regulations, and other environmentally oriented requirements. 

In addition to these certifications, Clifton Export Pvt. Ltd has established a rigorous practice of conducting comprehensive greenhouse gas (GHG) inventories and water audits. These practices enable us to measure, manage, and 

reduce our environmental impacts systematically. They are pivotal components of our ESG Key Performance Indicator (KPI) roadmap, which charts our progress from our baseline year of 2022, through our achievements in 2023, 

2024, 2025 (Jan- March) and sets ambitious sustainability targets for the year 2027.  

ESG KPI Roadmap upto 2025 – ESG Performance and Targets 

We are pleased to share the detailed ESG KPI Roadmap and our comprehensive Greenhouse Gas Emissions Report for 2022, 2023, 2024, 2025 (Jan- March). Verified by the esteemed Growlity Private Limited, these documents 

offer a transparent overview of our sustainability efforts, showcasing our achievements and outlining our path forward. 

Our greenhouse gas (GHG) emissions data and Environmental, Social, and Governance (ESG) Key Performance Indicators (KPIs) have been meticulously verified by Growlity Private Limited, ensuring the integrity and accuracy of 

our sustainability reporting. 

Our commitment, validated by our SMETA certification and ISO 14001, along with our proactive approach to environmental assessment, positions Clifton Export Pvt. Ltd as a leader in sustainable and responsible business 

practices. We look forward to your continued support as we strive to exceed our sustainability goals, enhancing our operational transparency and contributing positively to societal welfare. 

This report and our ESG principles are the results of a materiality assessment process that allowed us to pinpoint the most significant areas where we can make a difference. It's a roadmap that not only guides us but also holds 

us accountable to you, our valued stakeholders 

We look forward to sharing our progress with you and working together towards a more sustainable and responsible world. 

Warm regards, 

 
B NADANASABAPATHY 

Director, Clifton Export Pvt. Ltd 

27th May 2025 



 

 
Clifton Export Pvt. Ltd recognizes its role in promoting sustainable development and views it not just as a societal 
obligation but also as a chance to create positive impact. To achieve this, we strive to surpass the basic 
requirements of information disclosure and regulatory compliance by embracing sustainable practices. By doing so, 
we aim to benefit not only to our employees, customers, suppliers, investors, partners, and shareholders but also 
contribute towards the betterment of society. 
In the Period 2023, materiality analysis was carried out based on Global Reporting Initiative standard (GRI) 2021, to 
acknowledge and highlight key sustainability issues and based on that, the company have formulated its ESG KPI’s 
up to 2027. It sets out clear targets to achieve our sustainable development ambitions. These targets are aligned 
with the UN Sustainable Development Goals (SDGs). 

 

 



 

 

 
RESPONSIBILITIES 

 
The Environment and Safety head is responsible to track and update the Environmental KPIs once in a month and 
every quarter and provide the update to Management of the company. 

 
The Human Resource Head is responsible to track and update the Social and Governance KPIs once in a month and 
every quarter and provide the update to Management of the company. 

The Procurement Head is responsible to track and update the Sustainable Procurement KPIs once in a month and 
every quarter and provide the update to Management of the company. 

 



 

 

 
PERIOD OF REVIEW 
 
The Key Performance Indicators (KPIs) outlined in this document will undergo systematic reviews to ensure alignment 
with our strategic goals and operational efficiency. These reviews will be conducted on a monthly and quarterly basis, 
facilitating timely adjustments and reinforcing our commitment to achieving the set targets. 
 
The cumulative progress against the KPIs will be meticulously evaluated, with subsequent statuses updated 
accordingly. This structured review process is designed to provide a comprehensive understanding of our progress and 
identify areas requiring focus or adjustment. 
 
The current review cycle is aligned with our annual target completion deadline, set for 31st December 2027 for the 
calendar year 2027. This deadline serves as a critical benchmark for evaluating our year-long performance and 
strategic direction. Our approach ensures a consistent, detailed assessment of our progress towards the predefined 
objectives, enabling us to maintain a trajectory of growth and success. 
 
 
 
 
 
 
Note: The difference in GHG data between the current assessment and the previous assessments of 2022 and 2023 is due to the updated 
methodology used for GHG emission calculation, as compared to the previous assessments. 

 



 

 
 

ENVIRONMENTAL 

 
ESG Area 

2022 
Baseline​

(Low Production and 
Emission due to Covid 

Pandemic)  

2023 
Performance 

(Target / Actual)​
(Increase in production 
as compared to 2022) 

 

2024 
Performance 

(Target / Actual) 

 

2025 
(Jan-March) 
Performance 

(Target / Actual) 

 

2027 
Target 
(Target) 

UN - SDGs 

 

Greenhouse Gas 
(GHG) 

(Carbon Footprint 
or intensity) 

Scope 1 GHG (tCO2eq) 

 

 

 

6.39 

Scope 1 GHG 
(tCO2eq)  
(Target / Actual) 
 

30 /26.68 

Scope 1 GHG (tCO2eq)  
(Target / Actual) 
 

25/24.25 

Scope 1 GHG (tCO2eq)  
(Target / Actual) 
 

22/6.24 

Scope 1 GHG (tCO2eq) 
20% Reduction of Year 
2023 
(Target) 

21.34/ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 Scope 2 GHG (tCO2eq) 
 
 
 

37.16 

Scope 2 GHG 
(tCO2eq)  
(Target / Actual) 
 

200/151.13 

Scope 2 GHG (tCO2eq)  
(Target / Actual) 
 

150/81.59 

Scope 2 GHG (tCO2eq)  
(Target / Actual) 
 

140/29.54 

Scope 2 GHG (tCO2eq) 
20% Reduction of Year 
2023 (Target) 

120/ 

 Scope 3 GHG (tCO2eq) 

 

 
 
379.02 

Scope 3 GHG 
(tCO2eq)  
(Target / Actual) 

9000/7,237.19 

Scope 3 GHG Emission 
(tCO2eq) 
(Target / Actual) 
 

7100/2759.28 

Scope 3 GHG Emission 
(tCO2eq) 
(Target / Actual) 
 

6532/1,096.3
6 

Scope 3 GHG (tCO2eq) 
20% Reduction of Year 
2023 (Target) 
 

5789/ 

 



 

 Scope 3 Downstream 
GHG Emission 
(tCO2eq) 
 
 
 

74.08 

Scope 3 Downstream 
GHG Emission (tCO2eq) 
(Target / Actual) 
 
 

50 /28.16 

Scope 3 Downstream 
GHG Emission 
(tCO2eq) (Target / 
Actual) 
 
 

26.35/12.71 

Scope 3 Downstream 
GHG Emission 
(tCO2eq) 
(Target / Actual) 
 
 

21.08/4.05 

Scope 3 Downstream 
GHG Emission 
(tCO2eq) 
(Target) 
 
 

19.76/ 
 Scope 3 Upstream 

GHG Emission 
(tCO2eq) 
 
 

10.44 

Scope 3 Upstream 
GHG Emission 
(tCO2eq) 
(Target / Actual) 
 

8.55 / 8.47 

Scope 3 Upstream 
GHG Emission 
(tCO2eq) 
(Target / Actual) 
 
 

8.45/18.39 

Scope 3 Upstream 
GHG Emission 
(tCO2eq) 
(Target / Actual) 
 

8.2/10.70 

Scope 3 Upstream 
GHG Emission 
(tCO2eq) 
(Target) 
 

8 / 
 GHG Emission Intensity 

(Scope 1 + Scope 2) 

(tCO2eq 

/ Revenue (in Cr.) 

 
2.17 

GHG Emission 
Intensity (Scope 1 + 
Scope 2) (tCO2eq / 
Revenue (in Cr.)) 
(Target / Actual) 

7.5/6.58 

GHG Emission 
Intensity (Scope 1 + 
Scope 2) (tCO2eq / 
Revenue (in Cr.)) 
(Target / Actual 

5.3 /3.52 

GHG Emission 
Intensity (Scope 1 + 
Scope 2) (tCO2eq / 
Revenue (in Cr.)) 
(Target / Actual 

3.2 /Annually 
Calculated 

GHG Emission 
Intensity (Scope 1 + 
Scope 2) (tCO2eq / 
Revenue (Cr.)) (Target) 

 

3 

 

 

People Trained on GHG 
(Manhours) 

167 

People Trained on 
GHG (Manhours) 
(Target / Actual) 

175/193 

# People Trained on 
GHG (Manhours) 
(Target / Actual) 

 

195/200 

# People Trained on 
GHG (Manhours) 
(Target / Actual) 

 

205/205 

People Trained on GHG 
(Manhours) 
(Target) 

250 

 

Total gross annual 
revenue ( in Cr) 

 
​

20.35 

Total gross annual 
revenue ( in Cr) 
 
​

25/27.01 

Total gross annual 
revenue ( in Cr) 
 
​

28/30 

Total gross annual 
revenue( in Cr) 
 
​

32/ Annually 
Calculated 

Total gross annual 
revenue ( in Cr) 
 
​

40/ 

 



 

Environmental 

Complaints 

# of Complaints 
 
 

NIL 

# of Complaints 
(Target / Actual) 
 

NIL / NIL 

# of Complaints 
(Target / Actual) 
 

NIL/ NIL 

# of Complaints 
(Target / Actual) 
 
 

NIL / NIL 

# of Complaints (Target) 
 

NIL 

 
Energy 

Total Energy 
Consumption 
(in Kwh) 

61,145 

Total Energy 
Consumption 
(in Kwh) (Target / 
Actual) 

 

1,50,000/ 
1,34,279.20 

Total Energy 
Consumption 
(in Kwh) (Target / 
Actual) 

 

1,33,275 
/2,17,156.14 

Total Energy 
Consumption 
(in Kwh) (Target / 
Actual) 

 

1,32,200 
/40,648.60 

Total Energy 
Consumption 
(in Kwh) (Target) 

 

1,30,000 / 

 

Energy Intensity 

(Kwh/Revenue (in Cr.) 

 

3057.25 

Energy Intensity 

(Kwh /Revenue (in Cr.) 

(Target / Actual) 

5000 / 4973 

Energy Intensity 

(Kwh /Revenue (in Cr.) 

(Target / Actual) 

4442.75/7238.

5 

Energy Intensity 

(Kwh /Revenue (in Cr.) 

(Target / Actual) 

4260.32/ 

Annually 

Calculated 

Energy Intensity 

(Kwh /Revenue (in Cr.) 

(Target) 

4025.3/ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 



 

Renewable Energy 
against Total Energy 
(%) 
 
 

30 % 

Renewable Energy 
against Total Energy (%) 
(Target / Actual) 
 
 

30% / 30% 

Renewable Energy 
against Total Energy 
(%)(Target / Actual) 
 
 

35%/ 42.61 % 

Renewable Energy 
against Total Energy (%) 
(Target / Actual) 
 
 

50%/ 22% 

Renewable Energy 
against Total Energy (%) 
(Target) 
 
 

60.5%/ 

 

Renewable Electricity 
Consumption 
(KWH/Year) 

 

89,052 

Renewable 
Electricity 
Consumption 
(KWH/Year) (Target / 
Actual) 

89052/ 
88,801.8 

Renewable Electricity 
Consumption 
(KWH/Year) (Target / 
Actual) 
 

90,000/ 
92,545 

Renewable Electricity 
Consumption 
(KWH/Year) (Target / 
Actual) 

 
93,000/ 
23,136.25 

Renewable Electricity 
Consumption 
(KWH/Year) (Target) 
 
 
 

1,20,012.5/ 

People Trained on 
Energy Efficiency 
(Manhours) 

 

263 

People Trained on 
Energy Efficiency 
(Manhours) 
(Target / Actual) 

 

277 / 283 

People Trained on 
Energy Efficiency 
(Manhours) 
(Target / Actual) 

303/310 

People Trained on 
Energy Efficiency 
(Manhours) 
(Target / Actual) 

329/333 

People Trained on 
Energy Efficiency 
(Manhours) 
(Target) 

350 

 

 
 

Water 

Total Water 
consumption (in Kilo 
Litres / Year) 
 
 

1,253.58 

Total Water 
consumption (in Kilo 
Litres / Year) 
(Target / Actual) 

 

2,000 / 

Total Water 

consumption (in Kilo 

Litres / Year) (Target / 

Actual) 

 

Total Water 

consumption (in Kilo 

Litres / Year) (Target / 

Actual) 

 

1,975/1661.72 

Total Water 

consumption (in cubic 

meter ) (Target) 

 
 

 
 
 
 
 
 
 
 
 
 

 

 



 

1,836.54 1,985 / 

3130.34 

1,950 

 

Total Water 
Recyled and 
Reused (in Kilo 
Litres / Year) 

 

22.5 

Total Water Recyled 
and Reused (in Kilo 
Litres / Year) 
(Target / Actual) 

23.63 / 19.54 

Total Water 
Recyled and 
Reused (in Kilo 
Litres / Year) 
(Target / Actual) 

20 / 21.25 

Total Water 
Recyled and 
Reused (in Kilo 
Litres / Year) 
(Target / Actual) 

31/15.62 

Total Water 
Recyled and 
Reused (in Kilo 
Litres / Year) 
(Target) 

32/ 

Total Rain Water 
Harvested (in Kilo 
Litres / Year) 

 
 

1985 

Total Rain Water 
Harvested (in Kilo 
Litres / Year) 
(Target / Actual) 

 

1985.8/1971 

Total Rain Water 
Harvested (in Kilo 
Litres / Year) 
(Target / Actual) 

 

2283 / 3130.34  

Total Rain Water 
Harvested (in Kilo 
Litres / Year) 
(Target / Actual) 

 

2826.4/3526 

Total Rain Water 
Harvested (in Kilo 
Litres / Year) 
(Target) 

 

4112.25 / 

Total water 
consumption per 
employee 
(in Litres / Employee) 

 
 
 

7.16 

Total water 
consumption per 
employee 
(in Litres / 
Employee) (Target / 
Actual) 

 

11.11/10.20 

Total water 
consumption per 
employee 
(in Litres / Employee) 
(Target / Actual) 

 
 

9.9/15.65 

Total water 
consumption per 
employee 
(in Litres / Employee) 
(Target / Actual) 

 
 

9.8/8.3 

Total water 
consumption per 
employee 
(in Litres / Employee) 
(Target) 

 
 

7.8/ 
Total Water Treated (in 
Kilo Litres) 
 
 

846.89 

Total Water Treated (in 
Kilo Litres) (Target 
/Actual) 
 

894.3/640.93 

Total Water Treated (in 
Kilo Litres) (Target / 
Actual) 
 

902.5/ 
588.47 

Total Water Treated (in 
Kilo Litres) 
(Target/Actual) 
 

1050/514
.40 

Total Water Treated (in 
Kilo Litres) 
(Target) 
 

1055/ 

 



 

Total Water Treated (In 
% of Total Water 
consumption) 
 
 
 

67% 

Total Water 
Treated (In % of 
Total Water 
consumption) 
(Target / Actual) 

 

44%/34% 

Total Water Treated 
(In % of Total Water 
consumption) 
(Target / Actual) 

 
 

45%/ 18% 

Total Water Treated 
(In % of Total Water 
consumption) 
(Target / Actual) 
 

 

53%/ 30% 

Total Water 
Treated (In % of 
Total Water 
consumption) 
(Target) 

 

54 %/ 

 

Water Intensity 

(Water consumed / 
Revenue (in Cr.) 
 
 

 

62.67 

Water Intensity 

(Water consumed / 
Revenue (in Cr.) 
(Target / Actual) 
 

 

70.66/68.02 

Water Intensity 

(Water consumed / 
Revenue (in Cr.) 
(Target / Actual) 
 

60/104.3
4 

Water Intensity 

(Water consumed / 
Revenue (in Cr.) 
(Target / Actual) 

 

50/ 
Annually 
Calculated 

Water Intensity 

(Water consumed / 
Revenue (in Cr.) 
(Target) 

 

40/ 

 

Pollutants present in 
waste water 
Total Suspended Solids 
(milligram / Litre) 
(Limit / Result) 

50 / 15 

Pollutants present in 
waste water 
Total Suspended 
Solids (milligram / 
Litre) 
(Limit / Result) 

50 / 13 

Pollutants present 
in waste water 
Total Suspended Solids 
(milligram / Litre) 
(Limit / Result) 

50 / 12 

Pollutants present 
in waste water 
Total Suspended Solids 
(milligram / Litre) 
(Limit / Result) 

50 / 12 

Pollutants present 
in waste water 
Total Suspended Solids 
(milligram / Litre) 
(Limit / Result) 

50/ 

 

Pollutants present in 
waste water 
Ammoniacal 
Nitrogen 
(milligram / 
Litre) ((Limit / 
Result) 
 

<1/ NA 

Pollutants present 
in waste water 
Ammoniacal 
Nitrogen 
(milligram / Litre) 
((Limit / Result) 

 

<1/ NA 

Pollutants present 
in waste water 
Ammoniacal 
Nitrogen (milligram 
/ Litre) ((Limit / 
Result) 

 
 

<1/ NA 

Pollutants present 
in waste water 
Ammoniacal 
Nitrogen (milligram 
/ Litre) ((Limit / 
Result) 

 
 

<1/ NA 

Pollutants present 
in waste water 
Ammoniacal 
Nitrogen (milligram 
/ Litre) ((Limit / 
Result) 

 
 

<1/ NA 

 

Pollutants present in 
waste water 
Chemical Oxygen 
Demand (milligram / 
Litre) 
(Limit / Result) 

150 / 48 

Pollutants present in 
waste water 
Chemical Oxygen 
Demand (milligram / 
Litre) 
(Limit / Result) 

150 / 44 

Pollutants present 
in waste water 
Chemical Oxygen 
Demand (milligram / 
Litre) 
(Limit / Result) 

150 /40 

Pollutants present 
in waste water 
Chemical Oxygen 
Demand (milligram / 
Litre) 
(Limit / Result) 

150 /40 

Pollutants present 
in waste water 
Chemical Oxygen 
Demand (milligram / 
Litre) 
(Limit / Result) 

150 / 

 

 



 

Pollutants present in 
waste water 
Biological Oxygen 
Demand (milligram / 
Litre) 
(Limit / Result) 

 

30 / 18 

Pollutants present in 
waste water 
Biological Oxygen 
Demand 
(milligram / Litre) 
(Limit / Result) 
 

30 / 18 

Pollutants present 
in waste water 
Biological Oxygen 
Demand 
(milligram / 
Litre) (Limit / 
Result) 

30 /18 

Pollutants present 
in waste water 
Biological Oxygen 
Demand 
(milligram / 
Litre) (Limit / 
Result) 

30 / 18 

Pollutants present 
in waste water 
Biological Oxygen 
Demand 
(milligram / 
Litre) (Limit / 
Result) 

30 / 

 

People Trained on 
Water 
Efficiency(Manhours) 
 
 

355 

People Trained on 
Water Efficiency 
(Manhours) 
(Target / Actual) 
 

405/408 

People Trained on 
Water Efficiency 
(Manhours) 
(Target / Actual) 
 

408/450 

People Trained on 
Water Efficiency 
(Manhours) 
(Target / Actual) 
 

450/464 

People Trained on 
Water Efficiency 
(Manhours) 
(Target) 
 

500 

 

 
 
 

Air Pollution 

SOx (Micro /m3) 
(Limit /Result) 

 

80/16 

SOx (Micro /m3) 
(Limit /Result) 

 

80/18 

SOx (Micro /m3) 
(Limit /Result) 

 

80/18 

SOx (Micro /m3) 
(Limit /Result) 

 

80/18 

SOx (Micro /m3) 
(Limit /Result) 

 

80/ 

 

NOx (Micro /m3) 
(Limit /Result) 

80/23 

NOx (Micro /m3) 
(Limit /Result) 

80/19 

NOx (Micro 
/m3) (Limit 
/Result) 

80 /19 

NOx (Micro 
/m3) (Limit 
/Result) 

80 /19 

NOx (Micro 
/m3) (Limit 
/Result) 

80 / 

PM10 (mg/M3) 

(Limit /Result) 

100 / 
35.68 

PM10 (mg/M3) 

(Limit /Result) 

100 / 
34.00 

PM10 (mg/M3) 

(Limit /Result) 

100 / 
33.2 

PM10 (mg/M3) 

(Limit /Result) 

100 / 32.1 

PM10 (mg/M3) 

(Limit /Result) 

100 / 

 

PM2.5 (mg/M3) 

(Limit /Result) 

60 / 38 

PM2.5 (mg/M3) 

(Limit /Result) 

60 / 30 

PM2.5 (mg/M3) 

(Limit /Result) 

60 /30 

PM2.5 (mg/M3) 

(Limit /Result) 

60 /31 

PM2.5 (mg/M3) 

(Limit /Result) 

60 / 

 

Ammonia (mg/M3) 
(Limit /Result) 

400 / 56 

Ammonia (mg/M3) 
(Limit /Result) 

 

400 / <42 

Ammonia (mg/M3) 
(Limit /Result) 

 

400 / 42 

Ammonia (mg/M3) 
(Limit /Result) 

 

400 /40 

Ammonia (mg/M3) 
(Limit /Result) 

 

400 / 

 

 



 

Lead (mg/M3) 
(Actual /Limit) 

BDL/1.0 

Lead (mg/M3) 
(Actual /Limit) 

 
BDL/1.0 

Lead (mg/M3) 
(Actual /Limit) 

 
BDL/1.0 

Lead (mg/M3) 
(Actual /Limit) 

 
BDL/1.0 

Lead (mg/M3) 
(Actual /Limit) 

 
/1.0 

 

Ozone (mg/M3) 
(Actual /Limit) 

10.5/100 

Ozone (mg/M3) 
(Actual /Limit) 

 
10.5 /100 

Ozone (mg/M3) 
(Actual /Limit) 

 
10.4/ 100 

Ozone (mg/M3) 
(Actual /Limit) 

 
10.5/ 100 

Ozone (mg/M3) 
(Actual /Limit) 

 
/ 100 

 

Light 

Cases of 
Non-Compliance of IS 
– 3646 Standard 
Part – III 

 

 

NIL 

Cases of 
Non-Compliance of IS – 
3646 Standard 
Part – III 

(Target / Actual) 
 

NIL / NIL 

Cases of 
Non-Compliance of IS 
– 3646 Standard 
Part – III 

(Target / Actual) 
 

NIL / NIL 

Cases of 
Non-Compliance of IS 
– 3646 Standard 
Part – III 

(Target / Actual) 
 

NIL / NIL 

Cases of 
Non-Compliance of IS 
– 3646 Standard 
Part – III 

(Target) 

 

NIL/ NIL 

 

Noise 

Day Time Noise 
Level dB (A) Leq 
Near Plant 

(Actual / Limit) 

70 /75 

Day Time Noise 
Level dB (A) Leq 
Near Plant 

(Actual / Limit) 

 

70 /75 

Day Time Noise 
Level dB (A) Leq 
Near Plant 

(Actual / Limit) 

 

72/75 

Day Time Noise 
Level dB (A) Leq 
Near Plant 

(Actual / Limit) 

 

72/75 

Day Time Noise 
Level dB (A) Leq 
Near Plant 

(Actual / Limit) 

 

/75 

 

Night Time 
Noise Level dB 
(A) Leq 
Near Plant 

(Actual / Limit) 

70 /70 

Night Time Noise 
Level dB (A) Leq 
Near Plant 

(Actual / Limit) 

 

66 /70 

Night Time Noise 
Level dB (A) Leq 
Near Plant 

(Actual / Limit) 

 

66/70 

Night Time Noise 
Level dB (A) Leq 
Near Plant 

(Actual / Limit) 

 

66/70 

Night Time Noise 
Level dB (A) Leq 
Near Plant 

(Actual / Limit) 

 

/70 

 

 
 
 
 

Biodiversity 

Number of native 
species supported 

 

05 

Number of native 
species supported 
(Target / Actual) 

 

05 / 00 

Number of native 
species supported 
(Target / Actual) 

 

05 /0 

Number of native 
species supported 
(Target / Actual) 

 

05 /0 

Number of native 
species supported 
(Target) 

 

05 / 

 

 



 

Conservation land dedicated to 
biodiversity 
conservation 
(acres) 

 

TBD 

land dedicated to 

biodiversity 
conservation (acres) 
(Target / Actual) 

 

TBD 

land dedicated to 

biodiversity 
conservation (acres) 
(Target / Actual) 

 

TBD 

land dedicated to 

biodiversity 
conservation (acres) 
(Target / Actual) 

 

TBD 

land dedicated to 

biodiversity 
conservation (acres) 
(Target) 

 

TBD 

 

Complaints received on 
Biodiversity 
 
 

 
 

0 

Complaints received 
on Biodiversity 
(Target / Actual) 

 
 

0 / 0 

Complaints received 
on Biodiversity 
(Target / Actual) 
 

 
0/ 0 

Complaints received 
on Biodiversity 
(Target / Actual) 
 

 
0/ 0 

Complaints received 
on Biodiversity 
(Target) 
 

 
0 

 

 
 
 

Waste Generation 

Total Waste Generated 
(in Metric Tonnes) 

 

17.87 

Total Waste Generated 
(in Metric Tonnes) 
(Target / Actual) 

 
8.65/ 7.21 

Total Waste Generated 
(in Metric Tonnes) 
(Target / Actual) 

8/634.71  

Total Waste Generated 
(in Metric Tonnes) 
(Target / Actual) 

1000/ 
4039.78 

Total Waste Generated 
(in Metric Tonnes) 
(Target) 

3000/ 

 

Total Hazardous Waste 

Generation (in Metric 

Tones) 

 

3.5 

Total Hazardous 
Waste Generation 
(in Metric 
Tones) 

(Target / Actual) 

1.73/1.44 

Total Hazardous Waste 
Generation (in Metric 
Tones) 

(Target / Actual) 

1.6/126.94 

Total Hazardous Waste 
Generation (in Metric 
Tones) 

(Target / Actual) 

200/807.9
5 

Total Hazardous Waste 
Generation (in Metric 
Tones) 

(Target) 

600/ 

 

Total non-Hazardous 
Waste Generation (in 
Metric Tones) 

 
 
 
 

14.2 

Total 
non-Hazardous 
Waste 
Generation (in 
Metric Tones) 
(Target / Actual) 

 

6.92/5.76 

Total 
non-Hazardous 
Waste 
Generation (in 
Metric Tones) 
(Target / Actual) 

 

6.4/507.76 

Total 
non-Hazardous 
Waste 
Generation (in 
Metric Tones) 
(Target / Actual) 

 

800/3231.
82 

Total 
non-Hazardous 
Waste 
Generation (in 
Metric Tones) 
(Target) 

 

2400/ 

 



 

Total Waste recovered 
in a year (Kiloliter / 
Year) 

 
 
 

11.36  

Total Waste recovered 

in a year (Kiloliter 

/ Year)  
(Target / Actual) 
 

 

5.53/ 4.6 

Total Waste recovered 

in a year (Kiloliter 

/ Year)  
(Target / Actual) 
 

 

5.12 /406.20 

Total Waste recovered 

in a year (Kiloliter 

/ Year) 
 (Target / Actual) 

 

640/ 
2585.45 

Total Waste recovered 

in a year (Kiloliter/ Year) 

(Target)  

 

 
 

665.46/ 

 
Product End of Life 

Reporting on Product 
End of Life Treatment 
 
 
 

0 

Reporting on Product 
End of Life Treatment 
(Target / Actual) 

 
1 / 0 

Reporting on Product 
End of Life Treatment 
(Target / Actual) 

 

1 / 0 

Reporting on Product 
End of Life Treatment 
(Target / Actual) 

 
1 / 1 

Reporting on Product 
End of Life Treatment 
(Target) 

 
3/ 

 

Number of awareness 
campaigns conducted 
with stakeholders on 
sustainable disposal. 
 
 

0 

Number of awareness 
campaigns conducted 
with stakeholders on 
sustainable disposal. 
(Target / Actual) 

 

1/1 

Number of awareness 
campaigns conducted 
with stakeholders on 
sustainable disposal. 
(Target / Actual) 
 

1 / 1 

Number of awareness 
campaigns conducted 
with stakeholders on 
sustainable disposal. 
(Target / Actual) 

 

2 / 1 

Number of awareness 
campaigns conducted 
with stakeholders on 
sustainable disposal. 
(Target) 

 

3 /  
Number of partnerships 
with external 
stakeholders for product 
and packaging 
end-of-life 
management. 
 
 
 

1 

Number of partnerships 
with external 
stakeholders for 
product and packaging 
end-of-life 
management. (Target / 
Actual) 

 
 

1/1 

Number of awareness 
campaigns conducted 
with stakeholders on 
sustainable disposal. 
(Target / Actual) 
 
 
 
 

1/1 

Number of awareness 
campaigns conducted 
with stakeholders on 
sustainable disposal. 
(Target / Actual) 
 
 
 
 

1/1 

Number of awareness 
campaigns conducted 
with stakeholders on 
sustainable disposal. 
(Target) 
 
 
 
 

3 /  
% of Garments Recycled 
or Repurposed  
 
 

1% 

% of Garments 
Recycled or 
Repurposed 
(Target / Actual) 

 

3%/ 8% 

% of Garments Recycled 
or Repurposed (Target / 
Actual) 
 

10%/15% 

% of Garments Recycled 
or Repurposed (Target / 
Actual) 
 

19%/25% 

% of Garments Recycled 
or Repurposed (Target) 
 
 

30% 

% of Product Lines with 
Clear End-of-Life 
Instructions 
 
 

% of Product Lines with 
Clear End-of-Life 
Instructions 
(Target / Actual) 
 

% of Product Lines with 
Clear End-of-Life 
Instructions (Target / 
Actual)  
 

% of Product Lines with 
Clear End-of-Life 
Instructions (Target / 
Actual) 

 

% of Product Lines with 
Clear End-of-Life 
Instructions (Target) 
 
 

 



 

 

100% 

 

100%/100% 

 

100%/100% 

 

100%/100% 
0 / 0 

Product Use 
Number of 
safety-related incidents 
reported during product 
use to ensure customer 
safety and product 
reliability. (Actual) 
 

0 

Number of 
safety-related incidents 
reported during product 
use to ensure customer 
safety and product 
reliability. (Target / 
Actual) 
 

0/0 
 

Number of 
safety-related incidents 
reported during product 
use to ensure customer 
safety and product 
reliability. (Target / 
Actual) 
 

0/0 

Number of 
safety-related incidents 
reported during product 
use to ensure customer 
safety and product 
reliability. (Target / 
Actual) 
 

0/0 

Number of 
safety-related incidents 
reported during product 
use to ensure customer 
safety and product 
reliability. (Target) 
 

0 

Customer satisfaction 
score achieved during 
customer feedback.  
(Actual) 
 

80%  

Customer satisfaction 
score achieved during 
customer feedback. 
(Target / Actual) 
 

85%/ 87% 

Customer satisfaction 
score achieved during 
customer feedback. 
(Target / Actual) 
 

95%/95% 

Customer satisfaction 
score achieved during 
customer feedback. 
(Target / Actual) 
 

95%/100% 

Customer satisfaction 
score achieved during 
customer feedback. 
(Target) 
 

100% 

% of resource saving 
from use of Recycled or 
Upcycled Materials 
 
 

2% 

% of resource saving 
from use of Recycled or 
Upcycled Materials 
(Target / Actual) 
 

2% 

% of resource saving 
from use of Recycled or 
Upcycled Materials 
 (Target / Actual) 
 

10% / 12% 

% of resource saving 
from use of Recycled or 
Upcycled Materials 
(Target / Actual) 
 

20% / 15 % 

% of resource saving 
from use of Recycled or 
Upcycled Materials. 
(Target) 
 
 

30% 
% of Product covered 
under Environmental 
Impact Study 
 
 

0% 

% of Product covered 
under Environmental 
Impact Study 
(Target / Actual) 
 

0%/ 2% 

% of Product covered 
under Environmental 
Impact Study 
(Target / Actual) 
 

3%/ 3% 

% of Product covered 
under Environmental 
Impact Study 
(Target / Actual) 
 

3%/ 3% 

% of Product covered 
under Environmental 
Impact Study 
(Target) 
 

5% 

Environmental 
services and 

advocacy 

Number of 
workshops/training 
sessions held to educate 
consumers on 
sustainability. 
 

2 
 

Number of 
workshops/training 
sessions held to educate 
consumers on 
sustainability. (Actual) 
 

2/3 

Number of 
workshops/training 
sessions held to educate 
consumers on 
sustainability. (Actual) 
 

3/3 

Number of 
workshops/training 
sessions held to educate 
consumers on 
sustainability. (Actual) 
 

3/3 

Number of 
workshops/training 
sessions held to educate 
consumers on 
sustainability. (Target ) 
 

4 

 



 

Number of Collaborative 
Projects with NGOs, 
Industry Partners, or 
Government Bodies 
 
 
 

0 

Number of Collaborative 
Projects with NGOs, 
Industry Partners, or 
Government Bodies 
(Actual) 
 
 

0 

Number of Collaborative 
Projects with NGOs, 
Industry Partners, or 
Government Bodies 
(Actual) 
 
 

0 

Number of Collaborative 
Projects with NGOs, 
Industry Partners, or 
Government Bodies 
(Actual) 
 
 

0 

Number of Collaborative 
Projects with NGOs, 
Industry Partners, or 
Government Bodies 
(Target ) 
 
 

0 

Sustainable 
Sourcing 

% of Employees Trained 

Sustainable Sourcing of 
Raw material 
 

 

15% 

% of Employees 
Trained Sustainable 
Sourcing of Raw 
material 
(Target / Actual) 

 

 

35% / 40% 

% of Employees 
Trained Sustainable 
Sourcing of Raw 
material 
(Target / Actual) 

 

45% / 45 % 

% of Employees 
Trained Sustainable 
Sourcing of Raw 
material 
(Target / Actual) 

 

50%/ 50% 

% of Employees 
Trained Sustainable 
Sourcing of Raw 
material 
(Target) 

 

55% / 

% of Sustainable 
Sourcing of Raw 
material 
 

 

5% 

% of Sustainable 
Sourcing of Raw 
material 
(Target / Actual) 

 

10% / 12% 

% of Sustainable 
Sourcing of Raw 
material 
(Target / Actual) 

 

15% / 25 % 

% of Sustainable 
Sourcing of Raw 
material 
(Target / Actual) 

 

25% / 25 % 

% of Sustainable 
Sourcing of Raw 
material 
(Target) 

 

35% / 

 

 

 



 

 

Social 

ESG Area 
2022 

Baseline 
2023 

Performance 
2024 

Performance 
2025 

Jan-March 

(Performance) 

2027 
Target UN - 

SDGs 

 
 
 
 
 
 

 
Employment 

Child Labour (%)  
 

NIL 

Child Labour (%) 
(Target / Actual) 

 

NIL / NIL 

Child Labour (%) 
(Target / Actual) 

 

NIL / NIL 

Child Labour (%) 
(Target / Actual) 

 

NIL / NIL 

Child Labour (%) 
(Target) 

 

NIL / 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Force Labour (%)  
 
 

NIL 

Force Labour (%) 
(Target / Actual) 

 
 

NIL / NIL 

Force Labour (%) 
(Target / Actual) 

 
 

NIL / NIL 

Force Labour (%) 
(Target / Actual) 

 
 

NIL / NIL 

Force Labour (%) 
(Target) 

 
 

NIL / NIL 

Attrition Ratio (%)  
 

9% 

Attrition Ratio (%) 
(Target / Actual) 
 

5% / 10% 

Attrition Ratio (%) 
(Target / Actual) 
 

7.6 / 6 % 

Attrition Ratio (%) 
(Target / Actual) 
 

5% / 4% 

Attrition Ratio (%) 
(Target) 
 

4% / 

Total Training Hours 
of employees 

4530 

Total Training Hours 
of employees 
(Target / Actual) 

5002 / 5110 

Total Training Hours 
of employees 
(Target / Actual) 

5209 / 5212 

Total Training Hours 
of employees 
(Target / Actual) 
 
 

6288 / 700 

Total Training Hours 
of employees 
(Target) 

7000/ 

 



 

Total Training Hours per 
employee 
 
 

9.06 

Total Training Hours per 
employee 
(Target / Actual) 

 

10.04/ 10.22 

Total Training Hours per 
employee 
(Target / Actual) 

 

10.41/16.4 

Total Training Hours per 
employee 
(Target / Actual) 

 

12.57/ 2.20 

Total Training Hours per 
employee 
(Target) 

 

13.5 / 

Avg Training Hours per  
employee  

 
 
 

15.1 

Avg Training Hours per 
employee (Target / 
Actual) 
 

 

16.67/17 

Avg Training Hours per 
employee (Target / 
Actual) 
 

 

18/ 18.2 

Avg Training Hours per 
employee (Target / 
Actual) 
 

 

19/ 10 

Avg Training Hours per 
employee (Target) 
 
 

 

20/ 
Average Salary 
above Minimum 
Wages 
(Rs.) 

 

 

21,000 

Average Salary 
above Minimum 
Wages 
(Rs.) (Target / Actual) 
 

 

25,000/25,56

4 

Average Salary 
above Minimum 
Wages 
(Rs.) (Target / Actual) 
 

 

25,500/25,50

0 

Average Salary 
above Minimum 
Wages 
(Rs.) (Target / Actual) 
 

 

30,000/32,
000 

Average Salary 
above Minimum 
Wages 
(Rs.) (Target) 
 

 

35,000 

Employees Above Living 
wage rules 
 
 

100% 

Employees Above Living 
wage rules (Target / 
Actual) 
 

100%/ 100% 

Employees Above Living 
wage rules (Target / 
Actual) 
 

100%/ 100% 

Employees Above Living 
wage rules (Target / 
Actual) 
 

 

100%/ 100% 

Employees Above Living 
wage rules (Target) 
 
 

100% 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Subcontractor’s 
Workers Covered 
under Minimum Wage 
/ Living wage rules 

Subcontractor’s Workers 
Covered under Minimum 
Wage / Living wage rules 
(Target / Actual) 
 

Subcontractor’s Workers 
Covered under Minimum 
Wage / Living wage rules 
(Target / Actual) 
 

Subcontractor’s Workers 
Covered under Minimum 
Wage / Living wage rules 
(Target / Actual) 
 

 

100%/ 100% 

Subcontractor’s Workers 
Covered under Minimum 
Wage / Living wage rules 
(Target) 
 

 



 

 

100% 100%/ 100% 100%/ 100% 100%  

Hiring of Local 
People (%) 

35 

Hiring of Local People 
(%) (Target / Actual) 
 

 

35/38 

Hiring of Local People 
(%) (Target / Actual) 
 

35/40  

Hiring of Local People 
(%) (Target / Actual) 
 
 

35/40 

Hiring of Local People 
(%) (Target) 
 

37 

Hiring of People 
with Disability (%) 

 

0% 

Hiring of People with 
Disability (%) (Target / 
Actual) 
 

 

5% / 3% 

Hiring of People with 
Disability (%) (Target / 
Actual) 
 

 

5% / 4 % 

Hiring of People with 
Disability (%) (Target / 
Actual) 
 

 

5% / 4% 

Hiring of People with 
Disability (%)(Target) 
 

 

5% / 

Hiring of Vulnerable 
/ Marginalized 
People at 
Top Management level 

(%) 

 

0% 

Hiring of Vulnerable 
/ Marginalized 
People at 
Top Management level 
(%) (Target / Actual) 
 

 

2% / 0% 

Hiring of Vulnerable 
/ Marginalized 
People at 
Top Management level 
(%) (Target / Actual) 
 

 

2% / 0% 

Hiring of Vulnerable 
/ Marginalized 
People at 
Top Management level 
(%) (Target / Actual) 
 

 

2% / 0 % 

Hiring of Vulnerable 
/ Marginalized 
People at 
Top Management level 
(%) (Target) 
 

 

2% 

Hiring of Vulnerable 
/ Marginalized 
People in company 
(%) 
 

0% 

Hiring of Vulnerable / 
Marginalized People in 
company (%) (Target / 
Actual) 
 
 

5% / 0% 

Hiring of Vulnerable / 
Marginalized People in 
company (%) (Target / 
Actual) 
 
 

5%/ 0% 

Hiring of Vulnerable / 
Marginalized People in 
company (%) (Target / 
Actual) 
 
 

6% / 0% 

Hiring of Vulnerable / 
Marginalized People in 
company (%) (Target) 
 
 
 

7% 

 



 

 
Health & Safety 

Incidents / 
Accidents 

Lost time injury (LTI) 
frequency rate for 
Employees 

 

 

0.00 

Lost time injury (LTI) 

frequency rate for direct 
workforce (Target / 
Actual) 
 

0.00 / 0.00 

Lost time injury (LTI) 

frequency rate for direct 
workforce (Target / 
Actual) 
 

0.00 /0.00 

Lost time injury (LTI) 

frequency rate for direct 
workforce (Target / 
Actual) 
 
 

0.00 /0.00 

Lost time injury (LTI) 

frequency rate for direct 
workforce (Target) 
 
 

0.00 

Lost time injury (LTI) 
frequency rate for 
Subcontractor’s 
Workers 

 

0.00 

Lost time injury (LTI) 
frequency rate for 
Subcontractor’s Workers 
(Target / Actual) 
 

 

 0.00 / 0.00 

Lost time injury (LTI) 
frequency rate for 
Subcontractor’s Workers 
(Target / Actual) 
 

 

 0.00 /0.00 

Lost time injury (LTI) 
frequency rate for 
Subcontractor’s Workers 
(Target / Actual) 
 

  

 0.00 /0.00 

Lost time injury (LTI) 
frequency rate for 
Subcontractor’s Workers 
(Target) 
 

 

 0.00 

 

Lost time Severity 
(LTI) frequency rate 
for 
Employees 

 

 

0.00 

Lost time Severity 
(LTI) frequency rate 
for 
Employees  
(Target / Actual) 

 

 0.00 / 0.00 

Lost time Severity 
(LTI) frequency rate 
for 
Employees  

(Target / Actual) 
 

 0.00 /0.00 

Lost time Severity 
(LTI) frequency rate 
for 
Employees 

 (Target / Actual) 
 

 0.00 /0.00 

Lost time Severity 
(LTI) frequency rate 
for 
Employees (Target) 
 

 

 0.00 / 

Lost time Severity 
(LTI) frequency rate 
for 
Subcontractor’s Workers 

 

 

0.00 

Lost time Severity 
(LTI) frequency rate 
for 
Subcontractor’s Workers 

(Target / Actual) 
 

 0.00 / 0.00 

Lost time Severity 
(LTI) frequency rate 
for 
Subcontractor’s Workers 

(Target / Actual) 
 

 0.00 /0.00 

Lost time Severity 
(LTI) frequency rate 
for 
Subcontractor’s Workers 

(Target / Actual) 
 

 0.00 /0.00 

Lost time Severity 
(LTI) frequency rate 
for 
Subcontractor’s Workers 

(Target) 
 

0.00 / 
# of Fatal Incidents 
 
 

 

0 

# of Fatal Incidents 
(Target / Actual) 
 
 

0 / 0 

# of Fatal Incidents 
(Target / Actual) 
 

 

0 / 0 

# of Fatal Incidents 
(Target / Actual) 
 

 

0 /0 

# of Fatal Incidents 
(Target) 
 

 

0 / 

 

 



 

Number of days lost 
to work-related 
injuries, fatalities 
and ill health 
 

 

0 

Number of days lost to 
work-related injuries, 
fatalities and ill health 
(Target / Actual) 
 

 

0 / 0 

Number of days lost to 
work-related injuries, 
fatalities and ill health 
(Target / Actual) 
 

 

0 / 0 

Number of days lost to 
work-related injuries, 
fatalities and ill health 
(Target / Actual) 
 

 

0 / 0 

Number of days lost to 
work-related injuries, 
fatalities and ill health 
(Target) 
 

 

0 / 

 

Number of 
work-related 
accidents 
 

 

0 

Number of work-related 
accidents (Target / 
Actual) 

 

0 / 0 

Number of work-related 
accidents (Target / 
Actual) 
 

0 / 0 

Number of work-related 
accidents (Target / 
Actual) 

 

0 / 0 

Number of work-related 
accidents (Target) 
 

 

0 / 

People Trained on 
Health & Safety (in 
Manhours) 

 

1000 

People Trained on 
Health & Safety (in 
Manhours) 
(Target / Actual) 

 

1,050/1,110 

People Trained on 
Health & Safety (in 
Manhours) 
(Target / Actual) 

 

1,150 / 1,150 
 

People Trained on 
Health & Safety (in 
Manhours) 
(Target / Actual) 

 

1,250 / 1,260 

People Trained on 
Health & Safety (in 
Manhours) 
(Target) 

 

1,270 / 

 
 
 
 
 
 
 
 
 
 

Human Rights 

% of direct employees 

covered by a living wage 
benchmarking analysis 

 
 

100% 

% of direct employees 

covered by a living wage 
benchmarking analysis 
(Target / Actual) 

 

100% / 100% 

% of direct employees 

covered by a living wage 
benchmarking analysis 
(Target / Actual) 

 

100% /100 % 

% of direct employees 

covered by a living wage 
benchmarking analysis 
(Target / Actual) 

 

100% /100 % 

% of direct employees 

covered by a living wage 
benchmarking analysis 
(Target) 

 

100% 

 

% of direct employees 

paid below living wage 

 

 

0% 

% of direct employees 

Paid below living wage 

(Target / Actual) 
 

 

0% /0% 

% of direct employees 

Paid below living wage 

(Target / Actual) 
 

 

0% / 0% 

% of direct employees 

Paid below living wage 

(Target / Actual) 
 

 

0% / 0% 

% of direct employees 

Paid below living wage 

(Target) 
 

 

0% / 

 



 

% of all employees paid 
below living wage, 
including direct 
employees and 
non-employee workers 
 
 

0% 

% of all employees paid 
below living wage, 
including direct 
employees and 
non-employee workers 
(Target / Actual) 

 

0% / 0% 

% of all employees paid 
below living wage, 
including direct 
employees and 
non-employee workers 
(Target / Actual) 

 

0% / 0% 

% of all employees paid 
below living wage, 
including direct 
employees and 
non-employee workers 
(Target / Actual) 

 

0% / 0% 

% of all employees paid 
below living wage, 
including direct 
employees and 
non-employee workers 
(Target) 

 

0% 

 

% of average wage gap 
for direct employees 
paid below living wage 
against a living wage 
benchmark 

 
 

0% 

% of average wage gap 
for direct employees 
paid below living wage 
against a living wage 
benchmark (Target / 
Actual) 

 

0% / 0% 

% of average wage gap 
for direct employees 
paid below living wage 
against a living wage 
benchmark (Target / 
Actual) 

 

0% / 0% 

% of average wage gap 
for direct employees 
paid below living wage 
against a living wage 
benchmark (Target / 
Actual) 

 

0% / 0% 

% of average wage gap 
for direct employees 
paid below living wage 
against a living wage 
benchmark (Target) 

 

0% /  

 

% of Highest Paid vs. 
Median Compensation 
 
 
 

0% 

% of Highest Paid vs. 
Median Compensation 
(Target / Actual) 
 
 

5%/1% 

% of Highest Paid vs. 
Median Compensation 
(Target / Actual) 
 
 

4%/1% 

% of Highest Paid vs. 
Median Compensation 
(Target / Actual) 
 
 

1%/1% 

% of Highest Paid vs. 
Median Compensation 
(Target) 
 
 

1%/ 

 

Average unadjusted 
gender pay gap 
(Woman to man %) 
 
 
 

0% 

Average unadjusted 
gender pay gap 
(Woman to man %) 
(Target / Actual) 

 
 

0% / 0% 

Average unadjusted 
gender pay gap 
(Woman to man %) 
(Target / Actual) 
 
 

0% / 0% 

Average unadjusted 
gender pay gap 
(Woman to man %) 
(Target / Actual) 
 
 

0% / 0% 

Average unadjusted 
gender pay gap 
(Woman to man %) 
(Target) 
 
 

0% / 

 

Sub Contractor’s 
Workers in Agreement 
with 
Employee Code of 
Conduct (%) 
 
 
 

100 % 

Sub Contractor’s 
Workers in Agreement 
with 
Employee Code of 
Conduct (%) (Target / 
Actual) 
 
 

100 % /100% 

Sub Contractor’s 
Workers in Agreement 
with 
Employee Code of 
Conduct (%) (Target / 
Actual) 
 
 

100 %/ 100% 

Sub Contractor’s 
Workers in Agreement 
with 
Employee Code of 
Conduct (%) (Target / 
Actual) 
 
 

100 %/ 100% 

Sub Contractor’s 
Workers in Agreement 
with 
Employee Code of 
Conduct (%) 
(Target) 
  
 

100 % 

 

 



 

# of Complaints 
reported on Child 
Labour / Human 
Trafficking 

 
 

NIL 

# of Complaints reported 
on Child Labour / Human 
Trafficking (Target / 
Actual) 

 

NIL/ NIL 

# of Complaints 
reported on Child 
Labour / Human 
Trafficking 
(Target / Actual) 

 

NIL / NIL 

# of Complaints 
reported on Child 
Labour / Human 
Trafficking 
(Target / Actual) 

 

NIL / NIL 

# of Complaints 
reported on Child 
Labour / Human 
Trafficking 
(Target) 

 

NIL / 

 

# of Complaints 
reported on Sexual 
Harassment 

 
 

NIL 

# of Complaints 
reported on Sexual 
Harassment 
(Target / Actual) 

 
 

NIL/ NIL 

# of Complaints 
reported on Sexual 
Harassment 
(Target / Actual) 

 

NIL / NIL 

# of Complaints 
reported on Sexual 
Harassment 
(Target / Actual) 

 

NIL / NIL 

# of Complaints 
reported on Sexual 
Harassment 
(Target) 

 

NIL 

 

# of Complaints 
reported on 
Discrimination (Internal) 
 
 

NIL 

# of Complaints 
reported on 
Discrimination (Internal) 
(Target / Actual) 
 

NIL/NIL 

# of Complaints 
reported on 
Discrimination (Internal) 
(Target / Actual) 

 

NIL/ NIL 

# of Complaints 
reported on 
Discrimination (Internal) 
(Target / Actual) 

 

NIL/ NIL 

# of Complaints 
reported on 
Discrimination (Internal) 
(Target) 

 

NIL 

 

# of Complaints 
reported on 
Discrimination 
by Suppliers 

 

NIL 

# of Complaints 
reported on 
Discrimination 
by Suppliers 
 (Target / Actual) 
 

NIL/ NIL 

# of Complaints 
reported on 
Discrimination 
by Suppliers 

(Target / Actual) 

 

NIL/ NIL 

# of Complaints 
reported on 
Discrimination 
by Suppliers 

(Target / Actual) 

 

NIL/ NIL 

# of Complaints 
reported on 
Discrimination 
by Suppliers 

(Target) 

 

NIL 
# of Complaints 
reported on 
Discrimination 
by Customers 

 

NIL 

# of Complaints 
reported on 
Discrimination 
by Customers 

(Target / Actual) 

NIL/ NIL 

# of Complaints 
reported on 
Discrimination 
by Customers 

(Target / Actual) 

NIL/ NIL 

# of Complaints 
reported on 
Discrimination 
by Customers 

(Target / Actual) 

NIL/ NIL 

# of Complaints 
reported on 
Discrimination 
by Customers 

(Target) 

NIL 
# of Complaints 
reported on 
Discrimination 
by Other Stakeholders 
 
 

# of Complaints 
reported on 
Discrimination 
by Other Stakeholders 
(Target / Actual) 
 

# of Complaints 
reported on 
Discrimination 
by Other 
Stakeholders 
(Target / Actual) 

# of Complaints 
reported on 
Discrimination 
by Other 
Stakeholders 
(Target / Actual) 

# of Complaints 
reported on 
Discrimination 
by Other 
Stakeholders 
(Target) 

 

 



 

NIL NIL/ NIL NIL/ NIL NIL/ NIL NIL 
# of Complaints 
reported on Data 
Privacy / Security 
(Internal) 

 

NIL 

# of Complaints reported 
on Data Privacy / 
Security (Internal) (Target 
/ Actual) 

 

NIL/ NIL 

# of Complaints reported 
on Data Privacy / 
Security (Internal) (Target 
/ Actual) 

 

NIL/ NIL 

# of Complaints reported 
on Data Privacy / 
Security (Internal) (Target 
/ Actual) 

 

NIL/ NIL 

# of Complaints reported 
on Data Privacy / 
Security (Internal) 
(Target) 

 

NIL 

 

# of Complaints 
reported on Data 
Privacy / Security by 
Suppliers 
 

 

NIL 

# of Complaints reported 
on Data Privacy / 
Security by Suppliers 
(Target / Actual) 
 

 

NIL/ NIL 

# of Complaints reported 
on Data Privacy / 
Security by Suppliers 
(Target / Actual) 
 

 

NIL/ NIL 

# of Complaints reported 
on Data Privacy / 
Security by Suppliers 
(Target / Actual) 
 

 

NIL/ NIL 

# of Complaints reported 
on Data Privacy / 
Security by Suppliers 
(Target) 
 

 

NIL 

 

# of Complaints 
reported on Data 
Privacy / Security by 
Customers 

 

NIL 

# of Complaints reported 
on Data Privacy / 
Security by Customers 
(Target / Actual) 
 

 

NIL/ NIL 

# of Complaints reported 
on Data Privacy / 
Security by Customers 
(Target / Actual) 
 

 

NIL/ NIL 

# of Complaints reported 
on Data Privacy / 
Security by Customers 
(Target / Actual) 
 

 

NIL/ NIL 

# of Complaints reported 
on Data Privacy / 
Security by Customers 
(Target) 
 

 

NIL 

 

# of Complaints 
reported on Data 
Privacy / Security by 
Other Stakeholders 
 
 

NIL 

# of Complaints 
reported on Data 
Privacy / Security by 
Other Stakeholders 
(Target / Actual) 
 

NIL/ NIL 

# of Complaints reported 
on Data Privacy / 
Security by Other 
Stakeholders (Target / 
Actual) 
 

NIL/ NIL 

# of Complaints reported 
on Data Privacy / 
Security by Other 
Stakeholders (Target / 
Actual) 
 

NIL/ NIL 

# of Complaints reported 
on Data Privacy / 
Security by Other 
Stakeholders (Target) 
 
 

NIL 
No. of identified 
discrimination or 
harassment incidents 
or corrective actions 
 
 

NIL 

No. of identified 
discrimination or 
harassment incidents or 
corrective actions (Target 
/ Actual) 
 

NIL/ NIL 

No. of identified 
discrimination or 
harassment incidents or 
corrective actions (Target 
/ Actual) 
 

NIL/ NIL 

No. of identified 
discrimination or 
harassment incidents or 
corrective actions (Target 
/ Actual) 
 

NIL/ NIL 

No. of identified 
discrimination or 
harassment incidents or 
corrective actions 
(Target) 
 

NIL 
People Trained on 
Human Rights (in 
Manhours) 

 

1000 

People Trained on 
Human Rights (in 
Manhours) 
(Target / Actual) 

 

1,050/1,110 

People Trained on 
Human Rights (in 
Manhours) 
(Target / Actual) 

 

1,150 / 1,150 

People Trained on 
Human Rights (in 
Manhours) 
(Target / Actual) 

 

1,250 / 1,260 

People Trained on 
Human Rights (in 
Manhours) 
(Target) 

 

1,270 / 

 



 

 

External 
Stakeholder Human 

Rights 

Number of External 
human rights-related 
grievances received and 
resolved. 
 
 
 

0 

Number of External 
human rights-related 
grievances received and 
resolved. (Target / 
Actual) 

 
 

0/0 

Number of External 
human rights-related 
grievances received and 
resolved. (Target / 
Actual) 

 
 

0/0 

Number of External 
human rights-related 
grievances received and 
resolved. (Target / 
Actual) 

 
 

0/0 

Number of External 
human rights-related 
grievances received and 
resolved. (Target) 

 
 
 

0 

 

Number of community 
consultations held on 
human rights issues 
 

0 

Number of community 
consultations held on 
human rights issues 
(Target / Actual) 
 

0/0 

Number of community 
consultations held on 
human rights issues 
(Target / Actual) 
 

1/1 

Number of community 
consultations held on 
human rights issues 
(Target / Actual) 
 

1/1 

Number of community 
consultations held on 
human rights issues 
(Target) 
 

1 

 

Career management 
and Training 

People Trained on 
Career Management 
and Skill Development 
(in Manhours) 

 

1000 

People Trained on 
Career Management 
and Skill Development 
(in Manhours) 
(Target / Actual) 

 

1,050/1,110 

People Trained on 
Career Management 
and Skill Development 
(in Manhours) 
(Target / Actual) 

 

1,150 / 1,150 
 

People Trained on 
Career Management 
and Skill Development 
(in Manhours) 
(Target / Actual) 

 

1,250 / 1,260 

People Trained on 
Career Management 
and Skill Development 
(in Manhours) 
(Target) 

 

1,270 / 

 

Awareness Session 

conducted on 
Career 
Management 
 

2 

Awareness Session 

conducted on 
Career 
Management 
(Target / Actual) 

5 / 4 

Awareness Session 

conducted on 
Career 
Management 
(Target / Actual) 

10 / 10 

Awareness Session 

conducted on 
Career 
Management 
(Target / Actual) 

10 / 10 

Awareness Session 

conducted on 
Career 
Management 
(Target) 

10  

 
 
 
 
 
 
 

Gender balance at 
Worker level (Women to 
Men %) 

 
 

8.4 

Gender balance at 
Worker level (Women to 
Men %) 
(Target / Actual) 

 

10 / 8 

Gender balance at 
Worker level (Women to 
Men %) 
(Target / Actual) 

 

10 / 10 

Gender balance at 
Worker level (Women to 
Men %) 
(Target / Actual) 

 

12 / 12 

Gender balance at 
Worker level (Women to 
Men %) 
(Target) 

 

14 

 

 



 

Gender Equality Gender balance at 
Executive level 
(Women to Men %) 

 

 
5.3 

Gender balance at 
Executive level 
(Women to Men %) 
(Target / Actual) 

 
8.5/5.0 

Gender balance at 
Executive level 
(Women to Men %) 
(Target / Actual) 

 
10/11 

Gender balance at 
Executive level 
(Women to Men %) 
(Target / Actual) 

 
10/11 

Gender balance at 
Executive level 
(Women to Men %) 
(Target) 
 

14/ 

 

Gender balance at Top 
/ Key Manager level 
(Women to Men %) 

 

 5 

Gender balance at Top 
/ Key Manager level 
(Women to Men %) 
(Target / Actual) 

7 / 5 

Gender balance at Top 
/ Key Manager level 
(Women to Men %) 
(Target / Actual) 

10/ 12 

Gender balance at Top 
/ Key Manager level 
(Women to Men %) 
(Target / Actual) 

10/ 12 

Gender balance at Top 
/ Key Manager level 
(Women to Men %) 
(Target) 

14/  

Gender balance of 
Employees 
((Women to Men %) 

 

19 

Gender balance of 
Employees 
((Women to Men 
%) (Target / Actual) 

25 / 18 

Gender balance of 
Employees 
((Women to Men 
%) (Target / Actual) 

30 / 31 

Gender balance of 
Employees 
((Women to Men 
%) (Target / Actual) 

30 / 31 

Gender balance of 
Employees 
((Women to Men 
%) (Target) 

40 / 

 

People Trained on 
Gender Equality 
(Manhours) 

 

600 

People Trained on 
Gender Equality 
(Manhours) 
(Target / Actual) 

800 / 650 

People Trained on 
Gender Equality 
(Manhours) 
(Target / Actual) 

900 / 900 

People Trained on 
Gender Equality 
(Manhours) 
(Target / Actual) 

1000 / 1000 

People Trained on 
Gender Equality 
(Manhours) 
(Target) 

1100/ 

 

% of women employed 
in the whole organization 
 
 
 

40 

% of women employed 
in the whole organization 
(Target / Actual) 
 
 

40/50 

% of women employed 
in the whole organization 
(Target / Actual) 
 
 

50/50 

% of women employed 
in the whole organization 
(Target / Actual) 
 
 

50/50 

% of women employed 
in the whole organization 
(Target) 
 
 
 

60 

% of women at top 
management level 
 
 
 

5 

% of women at top 
management level 
(Target / Actual) 
 
 

5/5 

% of women at top 
management level 
(Target / Actual) 
 
 

5/5 

% of women at top 
management level 
(Target / Actual) 
 
 

7/ 8 

% of women at top 
management level 
organization (Target) 
 

 

10 

 



 

% of women within the 
organization's board 
 
 

10 

% of women within the 
organization's board 
(Target / Actual) 

 
10/12 

% of women within the 
organization's board 
(Target / Actual) 

 
12/13 

% of women within the 
organization's board 
(Target / Actual) 

 
15/17 

% of women within the 
organization's board 
(Target) 

 
17/ 

 
Inclusion 

% of employees from a 
minority or vulnerable 
group in the whole 
organization 
 
 
 

2 

% of employees from a 
minority or vulnerable 
group in the whole 
organization 
(Target / Actual) 

 
3/4 

% of employees from a 
minority or vulnerable 
group in the whole 
organization 
(Target / Actual) 

 
3/4 

% of employees from a 
minority or vulnerable 
group in the whole 
organization 
(Target / Actual) 

 
5/6 

% of employees from a 
minority or vulnerable 
group in the whole 
organization 
(Target) 

 
9/ 

 

% of employees from a 
minority or vulnerable 
group at top 
management level 
 
 
 

1 

% of employees from a 
minority or vulnerable 
group at top 
management level 
(Target / Actual) 

 
1/2 

% of employees from a 
minority or vulnerable 
group at top 
management level 
(Target / Actual) 

 
1/2 

% of employees from a 
minority or vulnerable 
group at top 
management level 
(Target / Actual) 

 
2/3 

% of employees from a 
minority or vulnerable 
group at top 
management level 
(Target) 

 
4/ 

 

 
 
 
 
 
 
 
 

Working Conditions 

# of Hours Worked 
(Manhours) 

 
 

8,000 

# of Hours Worked 
(Manhours) (Target / 
Actual) 
 

8,400 / 8,485 

# of Hours Worked 
(Manhours) (Target / 
Actual) 
 

9,200/9,200 

# of Hours Worked 
(Manhours) (Target / 
Actual) 
 

10,000/11,150 

# of Hours Worked 
(Manhours) (Target) 
 
 

10,000 

 

% of your plants and 

offices that were 

assessed 

 

 

100% 

% of your plants and 

offices that were 
assessed (Target / 
Actual) 
 

 

100% / 100% 

% of your plants and 

offices that were 
assessed (Target / 
Actual) 
 

 

100% /100% 

% of your plants and 

offices that were 
assessed (Target / 
Actual) 
 

 

100%/100% 

% of your plants and 

offices that were 
assessed (Target) 
 

 

 

100% 
Incident of non-potable 
drinking water 
Identification 

 

 

Incident of non-potable 
drinking water 
Identification (Target / 
Actual) 

 

NIL/ NIL 

Incident of non-potable 
drinking water 
Identification (Target / 
Actual) 

 

NIL/ NIL 

Incident of non-potable 
drinking water 
Identification (Target / 
Actual) 

 

NIL/ NIL 

Incident of non-potable 
drinking water 
Identification (Target) 

 
 

NIL 

 



 

NIL 
% employees covered in 
awareness program 
 
 
 

100% 

% employees covered in 
awareness program 
(Target / Actual) 
 
 

100% / 100% 

% employees covered in 
awareness program 
(Target / Actual) 
 
 

100% / 100% 

% employees covered in 
awareness program 
(Target / Actual) 
 
 

100% / 100% 

% employees covered in 
awareness program 
(Target) 
 
 

100% 
Incident of non- 

compliance of 
working conditions 
principles 
 

NIL 

Incident of non- 

compliance of working 
conditions principles 
(Target / Actual) 
 

NIL/ NIL 

Incident of non- 

compliance of working 
conditions principles 
(Target / Actual) 
 

NIL/ NIL 

Incident of non- 

compliance of working 
conditions principles 
(Target/Actual) 
 

NIL/ NIL 

Incident of non- 

compliance of working 
conditions principles 
(Target) 
 

NIL 

SMETA 

SMETA Certification 

 

 

 

100% 

SMETA Certification 

(Target / Actual) 
 

 

100%/100% 

SMETA Certification 

(Target / Actual) 
 

 

100%/100% 

SMETA Certification 

(Target / Actual) 
 

 

100%/100% 

SMETA Certification 

(Target) 
 

 

100% 

 

Corporate Social 
Responsibility 

Amount Spent on 
CSR (Lakhs) 
 
 

58.00 

Amount Spent on CSR 
(Lakhs) (Target / Actual) 
 
 

61 / 55 

Amount Spent on CSR 
(Lakhs) (Target / Actual) 
 
 

67/60 

Amount Spent on CSR 
(Lakhs) (Target / Actual) 
 
 

73/73 

Amount Spent on CSR 
(Lakhs) (Target) 
 
 

73 

 

# of social initiatives at 
National and Local level 

 

9 

# of social initiatives at 
National and Local level 
(Target / Actual) 

 

10/15 

# of Social initiatives at 
National and Local level 
(Target / Actual) 

 

TBD 

# of Social initiatives at 
National and Local level 
(Target / Actual) 

 

TBD 

# of Social initiatives at 
National and Local level 
(Target) 

 

TBD 
 

 



 

 

GOVERNANCE 

ESG Area 
2022 

Baseline 
2023 

Performance 
2024 

Performance 
2025 

Jan-March 
(Performance) 

2027 
Target UN - 

SDGs 

Anti-Corruption & 
Bribery 

# of Complaints 
reported on Corruption 
& Bribery 
 
 

NIL 

# of Complaints 
reported on 
Corruption & Bribery 
(Target / Actual) 
 

NIL/NIL 

# of Complaints reported 
on Corruption & Bribery 
(Target / Actual) 
 
 

NIL / NIL 

# of Complaints reported 
on Corruption & Bribery 
(Target / Actual) 
 
 

NIL / NIL 

# of Complaints reported 
on Corruption & Bribery 
(Target) 
 
 

NIL 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Number of confirmed 
corruption incidents 
 
 

NIL 

Number of confirmed 
corruption incidents 
(Target / Actual) 
 

NIL/NIL 

Number of confirmed 
corruption incidents 
(Target / Actual) 

 

NIL / NIL 

Number of confirmed 
corruption incidents 
(Target / Actual) 

 

NIL / NIL 

Number of confirmed 
corruption incidents 
 & Bribery (Target) 
 

NIL 

People Trained on 
Anti- Corruption & 
Bribery (in 
Manhours) 
 
 

500 

People Trained on Anti- 
Corruption & Bribery (in 
Manhours) (Target / 
Actual) 
 
 

600/654 

People Trained on Anti- 
Corruption & Bribery (in 
Manhours) (Target / 
Actual) 
 
 

800/850 

People Trained on Anti- 
Corruption & Bribery (in 
Manhours) (Target / 
Actual) 
 
 

1000/1020 

People Trained on Anti- 
Corruption & Bribery (in 
Manhours) (Target) 
 
 
 

1000 

Information 
Management 

Data Breach Incidents: 
 
 

Data Breach Incidents: 
(Target / Actual) 
 

Data Breach Incidents: 
(Target / Actual) 
 

Data Breach Incidents: 
(Target / Actual) 
 

Data Breach Incidents: 
(Target) 
 

 



 

 

NIL 

 

NIL/ NIL 

 

NIL / NIL 

 

NIL /NIL 

 

NIL 

Data Retention 
Compliance: 
 
 

100% 

Data Retention 
Compliance: (Target / 
Actual) 
 

100%/ 100% 

Data Retention 
Compliance: (Target / 
Actual) 
 

100%/ 100% 

Data Retention 
Compliance: (Target / 
Actual) 
 
 

100%/ 100% 

Data Retention 
Compliance: (Target) 
 
 

100% 

User Complaints: 
 
 

NIL 

User Complaints: 
(Target / Actual) 
 

NIL/ NIL 

User Complaints: 
(Target / Actual) 
 

NIL / NIL 

User Complaints:  
(Target / Actual) 
 

NIL / NIL 

User Complaints:  
(Target) 
 

NIL 

Number of confirmed 
information security 
incidents 
 
 

NIL 

Number of confirmed 
information security 
incidents 
 
 

NIL/ NIL 

Number of confirmed 
information security 
incidents 
 
 

NIL / NIL 

Number of confirmed 
information security 
incidents 
 
 

NIL / NIL 

Number of confirmed 
information security 
incidents 
 
 

NIL  

 

 
Value Chain 

Suppliers evaluated for 
ESG Performance 
(in %) 
 

0% 

Suppliers evaluated 
for ESG Performance 
(in %) (Target / Actual) 
 
 

100 % / 45 % 

Suppliers evaluated for 
ESG Performance 
(in %) (Target / Actual) 
 
 

100 % / 100% 

Suppliers evaluated for 
ESG Performance 
(in %) (Target / Actual) 
 
 

100 % / 100% 

Suppliers evaluated for 
ESG Performance 
(in %) (Target) 
 
 

100 % 

 

Suppliers evaluated 
for CSR Reporting 
(Onsite) (in %) 
 
 

Suppliers evaluated for 
CSR Reporting (Onsite) 
(in %) (Target / Actual) 
 
 

Suppliers evaluated for 
CSR Reporting (Onsite) 
(in %) (Target / Actual) 
 
 

Suppliers evaluated for 
CSR Reporting (Onsite) 
(in %) (Target / Actual) 
 
 

Suppliers evaluated for 
CSR Reporting (Onsite) 
(in %) (Target) 
 
 

 
 
 
 
 
 
 



 

0% 100 % /45% 100%/100
% 

100%/100
% 

100 % 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Suppliers evaluated 
for CSR Reporting 
self-assessment (in 
%) 
 
 

0% 

Suppliers evaluated for 
CSR Reporting 
self-assessment (in %) 
(Target / Actual) 
 
 

100 % / 45 % 

Suppliers evaluated for 
CSR Reporting 
self-assessment (in %) 
(Target / Actual) 

 

100 % / 100% 

Suppliers evaluated for 
CSR Reporting 
self-assessment (in %) 
(Target / Actual) 
 

 
100%/100
% 

Suppliers evaluated for 
CSR Reporting 
self-assessment (in %) 
(Target) 
 
 
 

100 % 

% of targeted suppliers 
that have gone through a 
sustainability assessment 
(Actual) 
 
 

70% 

% of targeted suppliers 
that have gone through a 
sustainability assessment 
(Target/Actual) 
 

75% / 75% 

% of targeted suppliers 
that have gone through a 
sustainability assessment 
(Target/Actual) 
 

77% / 80% 

% of targeted suppliers 
that have gone through a 
sustainability assessment 
(Target/Actual) 
 

85% / 90% 

% of targeted suppliers 
that have gone through a 
sustainability assessment 
(Target) 
 

95%  

% of targeted suppliers 
that have gone through a 
sustainability on-site 
audit (Actual) 
 

100% 

% of targeted suppliers 
that have gone through a 
sustainability on-site 
audit (Target/Actual) 
 

100% /100% 

% of targeted suppliers 
that have gone through a 
sustainability on-site audit 
(Target/Actual) 
 

100% /100% 

% of targeted suppliers 
that have gone through a 
sustainability on-site audit 
(Target/Actual) 
 

100% /100% 

% of targeted suppliers 
that have gone through a 
sustainability on-site 
audit (Target) 
 

100%  

Average Number of 
Non- Conformities 
Found per supplier 
 
 

0 

Average Number of 
Non- Conformities 
Found per supplier 
(Target / Actual) 
 

0 / 0 

Average Number of Non- 
Conformities Found per 
supplier (Target / Actual) 
 

0 / 0 

Average Number of Non- 
Conformities Found per 
supplier (Target / Actual) 
 

0 / 0 

Average Number of 
Non- Conformities 
Found per supplier 
(Target) 
 

0 

Avg Number of 
Corrective Actions 
taken / Supplier 

Avg Number of 
Corrective Actions taken 
/ Supplier (Target / 
Actual) 

Avg Number of 
Corrective Actions taken 
/ Supplier (Target / 
Actual) 

Avg Number of 
Corrective Actions taken 
/ Supplier (Target / 
Actual) 

Avg Number of 
Corrective Actions taken 
/ Supplier (Target) 
 



 

0 NA NA / NA / NA 

Suppliers in 
Agreement with 
company Policies (in 
%) 

100 % 

Suppliers in Agreement 
with company Policies 
(in %) (Target / Actual) 
 

100 % /100% 

Suppliers in Agreement 
with company Policies (in 
%) (Target / Actual) 
 

100 % /100% 

Suppliers in Agreement 
with company Policies (in 
%) (Target / Actual) 
 

100 % /100% 

Suppliers in Agreement 
with company Policies 
(in %) (Target) 
 

100 % 

Suppliers in Agreement 
with company’s 
Supplier Code of 
Conduct 
(in %) 

 

100 % 

Suppliers in 
Agreement with 
company’s Supplier 
Code of Conduct 
(in %) (Target / Actual) 
 

100 % /100 % 

Suppliers in Agreement 
with company’s 
Supplier Code of 
Conduct 
(in %) (Target / Actual) 
 

100 % /100% 

Suppliers in Agreement 
with company’s 
Supplier Code of 
Conduct 
(in %) (Target / Actual) 
 

100 % /100% 

Suppliers in Agreement 
with company’s 
Supplier Code of 
Conduct 
(in %) (Target) 
 

100 % 

Integration of 
sustainability clauses in 
supplier contracts 
 
 

100 % 

Integration of 
sustainability clauses in 
supplier contracts 
(Target / Actual) 
 

100 % / 65% 

Integration of 
sustainability clauses in 
supplier contracts (Target 
/ Actual) 
 

100 % /100 % 

Integration of 
sustainability clauses in 
supplier contracts 
(Target / Actual) 
 

100 % /100 % 

Integration of 
sustainability clauses in 
supplier contracts 
(Target) 
 

100 % 
% of targeted suppliers 
with contracts that 
include clauses on 
environmental, labour, 
and human rights 
requirements (Actual) 
 
 

100% 

% of targeted suppliers 
with contracts that 
include clauses on 
environmental, labour, 
and human rights 
requirements 
(Target/Actual) 
 

100%/100% 

% of targeted suppliers 
with contracts that 
include clauses on 
environmental, labour, 
and human rights 
requirements 
(Target/Actual) 
 

100%/100% 

% of targeted suppliers 
with contracts that 
include clauses on 
environmental, labour, 
and human rights 
requirements 
(Target/Actual) 
 

100%/100% 

% of targeted suppliers 
with contracts that 
include clauses on 
environmental, labour, 
and human rights 
requirements (Target) 
 
 

100% 

% of all buyers who 
received training on 
sustainable procurement 
(Actual) 

% of all buyers who 
received training on 
sustainable procurement 
(Target/Actual) 

% of all buyers who 
received training on 
sustainable procurement 
(Target/Actual) 

% of all buyers who 
received training on 
sustainable procurement 
(Target/Actual) 

% of all buyers who 
received training on 
sustainable procurement 
(Target) 



 

 

68% 

 

75%/77% 

 

80%/90% 

 

90%/95% 

 

100% 
% of audited/assessed 
suppliers engaged in 
corrective actions or 
capacity building (Actual) 
 
 

100% 

% of audited/assessed 
suppliers engaged in 
corrective actions or 
capacity building 
(Target/Actual) 
 

100% /100% 

% of audited/assessed 
suppliers engaged in 
corrective actions or 
capacity building 
(Target/Actual) 
 

100% /100% 

% of audited/assessed 
suppliers engaged in 
corrective actions or 
capacity building 
(Target/Actual) 
 

100% /100% 

% of audited/assessed 
suppliers engaged in 
corrective actions or 
capacity building (Target) 
 
 

100%  

Anti-Competitive 
Practice 

Incident of Deceptive 
Advertising: 
 
 

NIL 

Incident of Deceptive 
Advertising: (Target / 
Actual) 

 

NIL/ NIL 

Incident of Deceptive 
Advertising: (Target / 
Actual) 

 

NIL/ NIL 

Incident of Deceptive 
Advertising: (Target / 
Actual) 

 

NIL/ NIL 

Incident of Deceptive 
Advertising: (Target) 
 

 

NIL 

 

% departments covered 
under Risk Assessment 
Internal Audit 
 
 
 
 

100 %​  
 

% departments covered 
under Risk Assessment 
Internal Audit (Target / 
Actual) 

 
 
 

100 % /100 % 

% departments covered 
under Risk Assessment 
Internal Audit (Target / 
Actual) 

 
 
 

100 % / 100 % 

% departments covered 
under Risk Assessment 
Internal Audit (Target / 
Actual) 

 
 

100 % / 100 % 

% departments covered 
under Risk Assessment 
Internal Audit (Target) 

 
 
 
 

100 % / 100% 

e Ethics 

Percentage of total 
workforce trained on 
business ethics issues (%) 
 
 
 

100% 

Percentage of total 
workforce trained on 
business ethics issues 
(%) (Target / Actual) 

 
 

100 % / 100% 

Percentage of total 
workforce trained on 
business ethics issues 
(%) (Target / Actual) 

 
 

100% /100% 

Percentage of total 
workforce trained on 
business ethics issues 
(%) (Target / Actual) 

 
 

100% /100% 

Percentage of total 
workforce trained on 
business ethics issues 
(%) (Target) 

 
 

100% 

 

Employee feedback on 
ethics training 
(satisfaction rate) 
 

100% 

Employee feedback on 
ethics training 
(satisfaction rate) 
(Target / Actual) 

 
 

Employee feedback on 
ethics training 
(satisfaction rate) (Target 
/ Actual) 

 
 

Employee feedback on 
ethics training 
(satisfaction rate) (Target 
/ Actual) 

 
 

Employee feedback on 
ethics training 
(satisfaction rate) (Target) 

 
 

100% 

 



 

100% / 100% 100% /100% 100% /100% 
Number of whistleblower 
reports received 
 
 
 

NIL 

Number of 
whistleblower reports 
received (Target / 
Actual) 

 

NIL/ NIL 

Number of 
whistleblower reports 
received (Target / Actual) 

 
 

NIL/ NIL 

Number of 
whistleblower reports 
received (Target / Actual) 

 
 

NIL/ NIL 

Number of 
whistleblower reports 
received (Target) 

 
 

NIL/ 

 

Customer Health and 
Safety 

 
 
 
 

# of Product Related 
Incident 
 
 
 

0 

# of Product Related 
Incident 

(Target / Actual) 
 

0 / 0 

# of Product Related 
Incident 
(Target / Actual) 

 
 

0 /0 

# of Product Related 
Incident 
(Target / Actual) 

 

0 / 0 

# of Product Related 
Incident 
(Target) 

 

0 

 

Customer safety training 
sessions conducted 
 
 

3 

Customer safety training 
sessions conducted 
(Target / Actual) 

 

4/5 

Customer safety training 
sessions conducted 
(Target / Actual) 

 
 

6/ 6 

Customer safety training 
sessions conducted 
(Target / Actual) 

 
 

6/ 6 

Customer safety training 
sessions conducted 
(Target) 

 
 

10 

 

Customer Participation 
Rate in Sustainability 
Session / Meeting 
 
 
 

65% 

Customer Participation 
Rate in Sustainability 
Session / Meeting 
(Target / Actual) 
 
 

100 % / 65% 

Customer Participation 
Rate in Sustainability 
Session / Meeting 
(Target / Actual) 
 
 

100 % / 70% 

Customer Participation 
Rate in Sustainability 
Session / Meeting 
(Target / Actual) 
 
 

80 %/ 80 % 

Customer Participation 
Rate in Sustainability 
Session / Meeting 
(Target) 
 
 

80 %/ 

 

Customer Feedback of 
Satisfaction Rate in 
Sustainability Session / 
Meeting 
 

65% 

Customer Feedback of 
Satisfaction Rate in 
Sustainability Session / 
Meeting (Target / 
Actual) 

 

100% / 70 % 

Customer Feedback of 
Satisfaction Rate in 
Sustainability Session / 
Meeting (Target / Actual) 
 

 

100 % /100 % 
 

Customer Feedback of 
Satisfaction Rate in 
Sustainability Session / 
Meeting (Target / Actual) 
 

 

100 % / 100 
% 

Customer Feedback of 
Satisfaction Rate in 
Sustainability Session / 
Meeting (Target) 
 

 

100 % / 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Complaints registered 
on the violation of 
Collective Bargaining 
Agreement 
 
 

0  

Complaints registered 
on the violation of 
Collective Bargaining 
Agreement (Target / 
Actual) 
 

0 / 0 

Complaints registered on 
the violation of Collective 
Bargaining Agreement 
(Target / Actual) 
 

0 / 0 

Complaints registered on 
the violation of Collective 
Bargaining Agreement 
(Target / Actual) 
 

0 / 0 

Complaints registered on 
the violation of 
Collective Bargaining 
Agreement (Target) 
 
 

0 / 

 



 

Social Dialogue 

 
 
 
 
 
 
 
 
 
 

% of Employees 
Covered by Elected 
Employee 
Representatives 
 

100% 

% of Employees 
Covered by Elected 
Employee 
Representatives 
 

100%/100% 

% of Employees Covered 
by Elected Employee 
Representatives 
 
 

100%/100% 

% of Employees Covered 
by Elected Employee 
Representatives 
 
 

100%/100% 

% of Employees Covered 
by Elected Employee 
Representatives 
 

100%/ 

 

Number of Social 
Dialogue Meetings 
Conducted Annually 
 
 

2 

Number of Social 
Dialogue Meetings 
Conducted Annually 
 
 

3/5 

Number of Social 
Dialogue Meetings 
Conducted Annually 
 
 

5/5 

Number of Social 
Dialogue Meetings 
Conducted Annually 
 
 

7/7 

Number of Social 
Dialogue Meetings 
Conducted Annually 
 
 

10 

 

 


