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Introduc-on 
This Supplier Code of Conduct outlines the expectaIons of CliJon Export Pvt. Ltd (here in aJer as “The 
Company”) for all its suppliers. It reflects our commitment to operate within an ethical and legal 
framework. Suppliers are expected to share this commitment and adhere to the same high standards. 

 

Compliance with Laws 
Suppliers must comply with all applicable local, naIonal, and internaIonal laws, rules, and regulaIons. 

The Factories Act, 1948: Governs labor welfare, working condiIons, hours of work, occupaIonal 
health and safety in factories. 

The Minimum Wages Act, 1948: Ensures the fixaIon of minimum wages for workers. 

The Child Labour (Prohibi)on and Regula)on) Act, 1986: Prohibits the employment of children below 
the age of 14 in certain occupaIons and processes. 

The Maternity Benefit Act, 1961: Protects the employment of women during the Ime of maternity 
and enItles them to a 'maternity benefit'. 

The Employees' Provident Funds and Miscellaneous Provisions Act, 1952: Provides social security 
and reIrement benefits for workers. 

The Sexual Harassment of Women at Workplace (Preven)on, Prohibi)on and Redressal) Act, 2013: 
Aims to protect women against sexual harassment at their place of work. 

 

Labor Prac-ces 
• Child Labor: Suppliers must not employ individuals in viola2on of the local minimum age laws or 

condi2ons of work. 
• Forced Labor: No form of forced, bonded, or involuntary prison labor is to be used. 
• Harassment and Abuse: Suppliers shall treat all employees with dignity and respect. Any form of 

physical, sexual, psychological, or verbal harassment or abuse is prohibited. 
• Non-Discrimina)on: Suppliers must provide a workplace free of discrimina2on based on race, color, 

age, gender, sexual orienta2on, ethnicity, disability, religion, poli2cal affilia2on, union membership, or 
marital status. 

• Freedom of Associa)on: Suppliers should respect the rights of workers to associate freely, join or not 
join labor unions, seek representa2on, and join workers’ councils in accordance with local laws. 

• Health and Safety: Suppliers must provide a safe and healthy working environment to prevent 
accidents and injury to health arising out of, linked with, or occurring in the course of work. 
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Environmental Protec-on 
Suppliers must operate in an environmentally responsible manner at all 2mes. Below is a specific 
outline of key environmental compliance areas that suppliers are expected to follow 

1. Air Quality Management 

Comply with the Air (Preven2on and Control of Pollu2on) Act, 1981, which regulates air pollu2on and 
requires industries to obtain consent to operate from the State Pollu2on Control Boards (SPCBs). 

Implement measures to control emissions from industrial opera2ons, including the installa2on of air 
pollu2on control devices. 

2. Water Pollu)on Control 

Follow the Water (Preven2on and Control of Pollu2on) Act, 1974, ensuring that wastewater discharges 
meet the standards set by the relevant authori2es. 

Obtain the necessary permits for the discharge of effluents and use of water resources from the SPCBs. 

3. Hazardous Waste Management 

Adhere to the Hazardous and Other Wastes (Management and Transboundary Movement) Rules, 
2016, which dictate the safe handling, storage, and disposal of hazardous wastes. 

Ensure proper classifica2on, packaging, and labelling of hazardous wastes and secure authoriza2on for 
their handling from the SPCBs. 

4. E-Waste Management 

Comply with the E-Waste (Management) Rules, 2016, which outline responsibili2es for the 
management and recycling of electronic waste. 

Develop and implement a system for the environmentally sound management of e-waste generated 
from opera2ons. 

5. Plas)c Waste Management 

Follow the Plas2c Waste Management Rules, 2016, aimed at reducing plas2c waste genera2on and 
promo2ng the recycling and reuse of plas2c. 

Implement measures to minimize the use of plas2c in packaging and ensure compliance with rules 
regarding the thickness and disposal of plas2c bags. 

6. Resource Conserva)on and Energy Efficiency 

Implement prac2ces that promote energy efficiency and the use of renewable energy sources. 

Adopt technologies and processes that reduce resource consump2on and promote the sustainable 
use of natural resources. 

7. Environmental Impact Assessment (EIA) 
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For new projects or expansion of exis2ng projects, comply with the Environmental Impact Assessment 
No2fica2on, 2006, which requires an assessment of the environmental impacts of proposed projects 
and obtaining environmental clearance from the Ministry of Environment, Forest and Climate Change. 

Ethics and Integrity 
• Corrup2on and Bribery: Suppliers must not engage in any form of corrup2on, extor2on, 

embezzlement, or bribery including offering or accep2ng any kind of improper advantage. 
• Confiden2ality and Privacy: Suppliers must appropriately manage and protect confiden2al informa2on 

and respect privacy laws. 
• Conflict of Interest: Suppliers must disclose any situa2on that may appear as a conflict of interest 

during their engagement with the Company 
• Intellectual Property: Suppliers must respect intellectual property rights and transfer technology and 

know-how in a manner that protects intellectual property rights. 

Supply Chain 
• Suppliers are responsible for ensuring that their own suppliers and subcontractors adhere to this Code 

of Conduct. 

Monitoring and Compliance 
The company upholds a strict compliance policy to ensure that our suppliers not only adhere to our 
Code of Conduct but also to the nuanced regulatory environment within India. To facilitate this, we 
have outlined a detailed approach towards monitoring and compliance, tailored to meet the 
requirements of Indian laws and regula2ons. 

Compliance Audits 

• Suppliers are required to undergo periodic compliance audits. These audits will be conducted by 
internal teams of the The Company or by third-party auditors specializing in Indian labor, 
environmental, and corporate laws. 

• Audits may include but are not limited to, reviews of wage records, health and safety records, 
environmental permits, and compliance cer2ficates. 

Facility Inspec)ons 

The Company or its designated representa2ves will conduct on-site inspec2ons to evaluate compliance 
with our Code of Conduct as well as with Indian legal requirements. 

Suppliers must grant unrestricted access to their facili2es, records, and employees for the purpose of 
conduc2ng these inspec2ons. 

Documenta-on and Record Keeping 
Suppliers are expected to maintain accurate and comprehensive records demonstra2ng compliance 
with all applicable Indian laws, including labor laws (e.g., The Factories Act, 1948; The Minimum Wages 
Act, 1948), environmental regula2ons (e.g., The Environment Protec2on Act, 1986), and an2-
corrup2on laws (e.g., The Preven2on of Corrup2on Act, 1988). 
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Documenta2on should be readily available for review during audits or inspec2ons and retained for a 
minimum period as prescribed by Indian law or regula2on. 

Iden-fica-on of Non-Compliance 
Non-compliance can be iden2fied through various means, including but not limited to: 

• Regular compliance audits and inspec2ons 
• Whistleblower reports or complaints 
• Self-disclosure by the supplier 
• Third-party reports 
• Ini2al Steps Upon Iden2fica2on 

Upon iden2fica2on of non-compliance, The company will: 

• No)fy the Supplier: The supplier will be informed of the specific non-compliance issues, 
providing detailed informa2on about the findings. 

• Request a Response: The supplier will be asked to acknowledge the non-compliance and provide 
an ini2al response. 

Correc)ve Ac)on Plan (CAP) 

The supplier must develop a Correc2ve Ac2on Plan (CAP) that includes: 

• Detailed Analysis: A thorough analysis of the root causes leading to non-compliance. 
• Ac)on Steps: Specific ac2ons that will be taken to correct the non-compliance. 
• Timeline: A realis2c 2meline within which each ac2on will be completed. The Company typically 

expects CAPs to be ini2ated within 30 days of no2fica2on and completed within 90-180 days, 
depending on the severity and complexity of the issue. 

• Responsible Par)es: Iden2fica2on of individuals or teams responsible for implemen2ng each 
ac2on step. 

Follow-Up and Verifica)on 

Upon receipt of the CAP, The Company will review the plan and may request revisions. Once approved, 
the Company will monitor the supplier’s progress against the CAP and conduct follow-up audits or 
inspec2ons to verify compliance. Failure to adequately address the issues within the specified 
2meframe may result in further ac2ons, including the revalua2on of the business rela2onship. 

Consequences of Con)nued Non-Compliance 

Con2nued non-compliance or failure to engage in correc2ve ac2ons may lead to: 

• Suspension of current contracts un2l compliance is achieved. 
• Non-renewal or termina2on of exis2ng contracts. 
• Prohibi2on on future business rela2onships. 
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Our commitments towards Suppliers Diversity. 
 

Commitment to Increase Women-Owned Suppliers: Cligon Export Pvt. Ltd commits to increasing the 
propor2on of women-owned businesses in our supply chain to at least 2% by year 2025. This 
commitment involves iden2fying poten2al women-owned suppliers and providing them with the 
opportunity to become part of our supply chain. 

Supplier Development Programs: We have established a supplier development program specifically 
designed for women-owned businesses. This program will include training on our procurement 
processes, quality standards, and sustainability requirements to ensure they have the resources 
needed to succeed as a supplier to Cligon Export Pvt. Ltd. 

Networking and Mentorship Opportuni)es: Cligon Export Pvt. Ltd facilitate networking events and 
mentorship opportuni2es that pair women-owned suppliers with experienced members of our supply 
chain. These aim to share best prac2ces and strengthen the capabili2es of women-owned businesses 
within our network. 

Commitment to Support Minority and Vulnerable Group-Owned Suppliers: We ensure that at least 
3% of our suppliers are owned by minori2es or members of vulnerable groups. Our efforts focus on 
outreach, educa2on, and support to enable these businesses to meet our supplier requirements. 

Tailored Financial Assistance Programs: Understanding the unique challenges faced by minority and 
vulnerable group-owned businesses, Cligon Export Pvt. Ltd provide tailored financial assistance 
programs. These  include favorable payment terms and access to credit facili2es to help them manage 
cash flow and invest in necessary infrastructure. 

Supplier Diversity Forums: We host annual supplier diversity forums where minority and vulnerable 
group-owned businesses showcase their products and services to our procurement teams. These 
forums serve as a plajorm for these suppliers to connect with key decision-makers within Cligon 
Export Pvt. Ltd and explore poten2al business opportuni2es. 

DEI Performance Metrics for Suppliers: Cligon Export Pvt. Ltd have incorporated DEI metrics into the 
supplier evalua2on and selec2on process. Suppliers are assessed on their commitment to diversity in 
their workforce, including leadership posi2ons, and their efforts to create an inclusive workplace 
culture. 

Supplier Training and Resources: Cligon provide their suppliers with training resources and workshops 
on DEI best prac2ces. These resources covers topics such as unconscious bias training, inclusive hiring 
prac2ces, and crea2ng a suppor2ve environment for all employees. 

Annual Supplier Diversity and Inclusion Awards: To recognize and incen2vize efforts toward 
improving DEI, Cligon Export Pvt. Ltd introduced an annual award for suppliers who demonstrate 
significant progress in promo2ng diversity, equity, and inclusion within their opera2ons. 
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Repor-ng Viola-ons 
Suppliers must report any viola2ons of this Code of Conduct to the management of the company 
through designated channels. The Company is commiked to confiden2ality and a no-retalia2on policy 
for reporters of unethical or illegal conduct. 

Repor-ng Mechanism 
This mechanism covers all forms of suspected viola2ons or non-compliance, including, but not limited 
to: 

• Labor law viola2ons (e.g., child labor, forced labor, discrimina2on) 
• Health and safety concerns 
• Environmental viola2ons 
• Corrup2on and bribery 

How to Report 
• Email: A dedicated email address compliance@cligonexport.com is available for repor2ng suspected 

viola2ons. 
• Hotline: A toll-free number 0421 712 2106 is available 24/7 for anonymous reports. 
• Web-based Portal: An online submission form is available on our company website for secure and 

confiden2al repor2ng. 
• Mail: Reports can be sent via mail to our designated compliance office address. 

All reports can be made anonymously, and we ensure the confiden2ality of each reporter to the fullest 
extent possible. 

Implementa-on 
Suppliers are expected to implement this Code of Conduct in their policies and procedures, and in 
their opera2ons. It is the responsibility of each supplier to ensure that its employees and 
subcontractors are informed and comply with this Code. 

Review and Amendments 
This Code of Conduct is subject to review and amendments by The Company to reflect changes in laws, 
industry standards, and ethical requirements. 

By engaging with The Company suppliers acknowledge their commitment to adhere to this Code of 
Conduct and understand that non-compliance could result in termina2on of the business rela2onship. 
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Self Declara-on 
 

"I/We hereby declare that our opera2ons fully comply with all applicable local, na2onal, and 
interna2onal laws and regula2ons, including but not limited to labor laws, health and safety 
regula2ons, environmental statutes, and an2-corrup2on laws." 

"I/We affirm that our business prac2ces uphold the highest standards of labor rights, including the 
prohibi2on of child labor and forced labor, ensuring fair working hours, respec2ng the rights to 
freedom of associa2on and collec2ve bargaining, and providing a workplace free from discrimina2on, 
harassment, and abuse." 

"I/We assert that we provide a safe and healthy working environment for all our employees, in 
compliance with all relevant health and safety regula2ons, and ac2vely work to prevent accidents, 
injury, and health issues." 

"I/We confirm that our opera2ons and products comply with environmental laws and regula2ons, and 
we are commiked to minimizing our environmental impact through responsible waste management, 
emissions control, and sustainable resource use." 

"I/We guarantee that our business is conducted with the highest level of integrity, free from 
corrup2on, bribery, extor2on, and embezzlement. We respect intellectual property rights and 
maintain confiden2ality and privacy in accordance with applicable laws. 

"I/We understand that Cligon Export Pvt. Ltd reserves the right to verify the informa2on provided in 
this declara2on, including the right to conduct audits and inspec2ons. I/We agree to provide full 
coopera2on in such ac2vi2es and to take correc2ve ac2ons if any non-compliance is iden2fied." 

"I/We hereby cer2fy that the informa2on provided in this declara2on is true and accurate to the best 
of my/our knowledge and belief." 

 

 


